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I:	Okay, perfect.  And so, what we’re going to do is just have a little conversation and find out what you liked, what you didn’t like and what your overall experience was like.  So, the first thing, could you tell me what did you like most about the video?

R:	Well it…it was really informative relative to, here’s the symptoms…

I:	Mm-hmm.

R:	And what the causes were…

I:	Mm-hmm.

R:	And how they move these…particles move through the ureter and can be...you break them up is what happens.

I:	Okay.

R:	As I interpreted it.  So, they, you know, basically gave me confidence if a…did you have this problem, that the treatment that they were going to recommend would have some good positive effects.

I:	Okay.

R:	And it also answered some questions relative to if you have a positive result, that there still is a possibility in the timeframe of a year or two you…that it may recur, but then you just go through the same…

I:	Mm-hmm.

R:	…treatment again, so the treatment is simple.  It does require a little practice…

I:	Mm-hmm.

R:	…or some repetitions.  Since it’s a type of thing that is…if it works properly, if you do it properly and it works, there’s not repetition involved, so I would think that…that it would have been helpful to me.
